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2020 has been a challenging year for all of us. The team
at Abilities First went above and beyond to ensure individuals with developmental disabilities had the resources and services they needed. Our staff shifted on a dime
and made the impossible, possible.
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Abilities First promotes inclusive opportunities for people with developmental disabilities. We support
individual choices that allow people to live, learn, work, play and be productive in meaningful ways in
our community. Our programs include support coordination for all ages, training and employment
services, creative arts classes and retail operations.
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First Steps and The Next Step moved to virtual visits during the pandemic. This created several issues including access to computer
equipment and internet services. Through a partnership with Community Foundation of the Ozarks and the Pitt Foundation, we were able
to provide tablets and internet services to those we serve that needed
them for basic communication needs. Through virtual calls and contactless deliveries, we were able to ensure the safety of those we serve.

•

 rt Inspired Academy shifted to all on-line classes in 2020. A record
A
number of classes (152) were held in this new environment. VinnieVan-Go delivered art supplies to student’s homes to ensure they had
what they needed to participate.

•

 ur offices went 100% virtual and the IT team worked hard to make
O
sure all employees had the supplies and equipment they needed to
be successful.

•


Abilities
First Employment Services, Inspired Boutique and Artisan
Elements continued to provide safe employment opportunities to individuals with developmental disabilities.

9
The Next Step
12
Art Inspired Academy
14
Employment Services
EXCLUSION

SEGREGATION

INTEGRATION

INCLUSION

15
Artisan Elements
16
Community Education
18
Inspired Boutique

10 YEAR TARGET
Everyone has opportunities to experience acceptance as a community member.
• People can choose where they live, work and play.
• People are supported for success.
• All people have opportunities for meaningful relationships and experiences.
• People recognize that inclusion benefits everyone involved by bringing together
different abilities and perspectives to make a greater whole.
•

20
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While it wasn’t the year we expected, we still found things to celebrate.
We hope you enjoy this look into 2020!
Sincerely,
Jan Kraft, Executive Director
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ABILITIES FIRST
BOARD MEMBERS 2020
The Board of Directors of Abilities First is comprised of nine community members
who are appointed by the Greene County Commission to serve as board members
to administer and oversee agency activities.
The Board of Directors and Executive Committee meet regularly. All meeting dates,
times, and agendas are posted at abilitiesfirst.net and are open to the public.

Paul Potthoff
Chair

Dr. Kyle John
Immediate Past Chair

Austin Williamson
Vice-Chair

Alexis Brown, MA
Board Member

Crystal Reynolds Roberts
Treasurer

Laura Curtis
Board Member

GRANT FUNDING
Grant funding is provided to local non-profit agencies and direct support services for
vocational services, early intervention,
residential services, independent living
assistance, employment and transportation. These funds are provided by a
property tax levy and administered by
the Abilities First Board of Directors.
Grant Funding Recipients:
• A Sporting Chance
• Abilities First Employment Services
• Art Inspired Academy
• Champion Athletes
• Council of Churches of the Ozarks
• Developmental Center of the Ozarks
• empower: Abilities (formerly SCIL)
• Inspired Boutique
• MSU Bear Power
• Nova Center of the Ozarks
• Ozarks Area Community Action Corporation
• SWI Industrial Solutions
• The Arc of the Ozarks
• Vision Rehabilitation Center of the Ozarks
Thanks to the citizens of Greene County, over 50
million dollars has been allocated for services for
people with developmental disabilities in our community for the past 43 years.

Over

JoAn Johnson
Board Member
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Lori Slater
Board Member

Bradley Weaver
Board Member

$50 million
allocated
in 41 years.
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ABILITIES FIRST PROGRAMS
First Steps provides early intervention for families with children from
birth to age three with developmental disabilities and delays.

The Next Step provides targeted case management for people
with developmental disabilities
age three and over.

Art Inspired Academy provides an
inclusive experience for individuals
to participate in the creative arts, including theatre, music, movement
and art.

Abilities First Employment Services
is designed to meet the needs of
people with developmental disabilities who want to work and the
needs of local employers to have a
reliable workforce.

COMMUNITY
EDUCATION
Inspired Boutique is an upscale resale shop featuring name-brand
women’s clothing, jewelry, collectibles, household items, and
furniture.

The Community Education team promotes inclusion and focuses on educating people. In addition, the team
works to address sexual abuse, neglect and exploitation of people
with developmental disabilities, including prevention and availability
of services for victims.

Artisan Elements creates and sells
innovative hand-cast custom wall
tiles, table tops, commercial and
residential outdoor benches and
larger planters/firepits from recycled paper or glass, concrete and
commercial additives.
4 • abilitiesfirst.net
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FIRST STEPS
1,378

annual referral
total

47.3

SC average
monthly
caseload

760

average
children
served
monthly

First Steps is designed to improve
a family’s ability to enhance their
child’s development and learning
and to increase the child’s participation in family and community life.
As Missouri’s Early Intervention Program, First Steps serves families
with young children ages birth to
three, who have special needs or
developmental delays. First Steps
helps children acquire important
developmental skills, such as crawling, playing, talking and eating. Services are provided to support the
family in order to meet their child’s
developmental needs. Abilities
First has operated the First Steps in
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South Central Missouri since 2006
through the Missouri Department of
Elementary and Secondary Education (DESE).
Our 13 county region has seven
Early Intervention teams. Teams are
made up of at least one Physical
Therapist, Occupational Therapist,
Speech Therapist, Special Instructor, and Service Coordinator. All
teams have more than one person
representing their specialty. Teams
meet to support one another by
sharing ideas, strategies, and family updates to further support families and children served.

2020 FIRST STEPS

895 average monthly child count
of ongoing and referrals
• 760 average monthly
eligible children served
(Required 690-907)
• 115 average monthly child
referrals received
• 1,378 annual referral total
• 3.18% average 0-3 population
served (Required 2.86-3.76%)
• 47.3 SC average monthly
caseload
•

JACK’S STORY
(PICTURED RIGHT)

“It is hard to put into words how
great of a blessing First Steps has
been to our family. Whether in
person or virtually, we are continually amazed at all the ways they
have come alongside us to help
our son Jack receive the therapies
and equipment necessary to develop the strength and skills he
needs as he grows. Along with
their knowledge and encouragement, they have helped to equip
us as parents to know what to
do each day to help Jack. To top
it off, they truly love Jack, which
means the world to us.”
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FIRST STEPS CONTINUED
FAMILY HIGHLIGHTS
“I am extremely grateful for the
First Steps program and everyone I have met along the way. If it
weren’t for First Steps, all the therapists, and our Service Coordinator, I’m sure I would still be trying
to tell a doctor that something is
not right.”

MO FIRST STEPS RESPONSE
TO COVID-19:
Phases of service delivery methods and a COVID Manual were
quickly created by DESE to ensure
services for First Steps children
and families could be delivered
during the pandemic.
PHASE 1: APRIL – MAY 2020:

“We were so happy with our participation in First Steps. Our child
made so much progress and we
immediately saw an improvement
in his speech after beginning the
program. Everyone we interacted
with went above and beyond to
help our child succeed.”
“First Steps really helped my child.
If it weren’t for First Steps, I likely wouldn’t have been able to get
the help my son needed. The Service Coordinator and therapists
made it easy and convenient for
my family and cared about my
child’s needs/well-being. THANK
YOU FIRST STEPS!!!”

No face to face delivery of services instead services delivered
and meetings were held virtually
or by phone.
PHASE 2: JUNE 2020-JULY 2020:

Face to face resumed if certain
CDC guidelines were followed by
each team member family, providers, and SC.
PHASE 3: AUGUST 2020 – FORWARD:

Face to face continued with flexibility to provide services virtually, by phone, or in person as with
each individual’s comfort and
safety ensured.
Referrals received March through
May were much lower than 2019
due to primary referral sources
shut down, decrease in services to
pediatricians in the medical community, school closures impacted
referrals from Parents As Teachers,
and many other challenges. In addition, families of children wanted to delay services and be called
back when services could be delivered in person.
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Through it all, our staff was able to
maintain our required child served
percentages, and our staff worked
diligently staying in touch with families to make sure their basic needs
were met. Our staff contacted
medical provider and health departments in our region to let them
know we were still providing services, followed up with previously referred families, reached out
to childcare providers, Parent As
Teachers program educators, and
other referral sources, to make sure
they also knew we were still taking
referrals and providing services.
First Steps providers, service coordinators, and staff continued
to provide services, take care of
responsibilities, and helped to
support not only the First Steps
families, but each other, to persevere through unprecedented
times. Due to this huge endeavor by staff, our region was able to
keep our child numbers at our required contract levels, as well as
continue to receive referrals from
primary referral sources throughout the year. December’s numbers
are currently well above the yearly
2020 average percentage of children served for 2020 at 3.27%.

THE NEXT STEP
The Next Step provides targeted
case management for people
with developmental disabilities
age three and over.

James did amazing with the online schooling due to
the pandemic. He was the only kid in his class to turn
in ALL of his assignments (they were not required to).
His teacher sent him a gift card to Taco Bell
(his favorite restaurant.) Way to go James!

abilitiesfirst.net • 9

THE NEXT STEP CONTINUED
A DEVELOPMENTAL DISABILITY IS:

2020 REVIEW
•

T he Next Step’s satisfaction survey overall with
95.6 with the highest
category of satisfaction
in sincere and respectful
service with 97.2 rate of
satisfaction.

•

3 16 individuals supported who do not qualify
for Medicaid.

•

1 17 individuals received
the Partnership for Hope
Waiver in Greene County.

•

S erved 2,350 people in
2020 in Greene County.

 mental or physical impairment
A
(excluding mental illness) which
presents prior to age 22.
• Results in major difficulties with
two or more of the following:
walking, talking, self-care,
self-direction, learning, living
independently, getting and
keeping a job.
• Is lifelong or of extended duration
and requires individually planned
and coordinated services and
assistance.
•

Recently, Graham Bailey received his new Kidwalk and One-Arm Wheelchair. This adaptive
equipment is a life changer! Graham’s parents advocated for him to have this essential piece
of equipment, and it has made a big difference in their lives. Graham and his brother are
doing virtual school this year.

The Next Step provides targeted
case management for eligible residents of Greene County with developmental disabilities age three and
over through an inter-governmental
agreement with the Missouri Department of Mental Health (DMH).

abilities. In addition, support coordinators assist people with advocacy, resources, services and community connections.

Support coordinators work to develop a person-centered plan that
identifies the supports needed to
assist people with developmental disabilities to live the life they
choose. Support coordinators provide individualized assistance in
planning a full and meaningful life
for people with developmental dis-

ELIGIBILITY

*(See Section 20S.968 and Section 630.005
RSMo for complete definitions of a developmental disability.

Contact the Springfield Regional Office of the Division of Developmental Disabilities Department of Mental
Health at 417-895-7400 to begin the
process of determining eligibility.

In late March of 2020, The Next Step
Support Coordinators made a quick
change from face-to-face contacts
in the community to remote monitoring contacts and working from
home. Telehealth quickly became
our sole mode of staying in touch
with each other and those we support. During the initial months of the
pandemic, our teams learned many
new technological ways of working
while supporting individuals new
needs related to COVID-19. Parents
of school-age children were learning to work from home, and their
children were doing the same because of schools becoming virtual and home-based. This created
a challenge of providing support
coordination and overseeing your
child’s education.

Our CSS team was front and center
seeking out the many unique and
immediate resources available for
the people we support who were
needing assistance. The Next Step
saw a downturn in the amount of
intakes being received, an increase
in discharges from spring until early
fall of 2020 at which time our intakes
began to rise again. We continued to
hire and train during 2020 and now
Support Coordinators were trained
completely in the virtual world and
have yet to meet the individuals
they support on their caseloads
face-to-face. We are hoping 2021
brings contact with those we serve
and our co-workers again soon!

Abilities First has provided targeted
case management since 2004.

Residents of Greene County may be
eligible to receive services if they
have a diagnosed developmental
disability. Developmental disability is
defined in Missouri state statute and
federal Medicaid regulations, and eligibility is determined by the Missouri Department of Mental Health.
abilitiesfirst.net • 11
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ART INSPIRED ACADEMY
Art Inspired Academy (AIA) provides individuals of all ages with
and without disabilities the opportunity to participate in a variety
of creative arts classes, including
music therapy and theatre, drawing, painting, movement, and many
more. Students have the chance to
interact with their peers while improving fine and gross motor skills,
communication, and social skill
development.

ing and multiple forms of art classes. During this time, AIA launched
a new project, Academy U. These
classes lead school age students in
classes with the arts and an education component. We also added
baking class - reaching into the culinary arts. With the help of Abilities
First, we also were able to provide
tablets to students. AIA hosted a
total of 152 classes in 2020 with a
total of 242 students in our classes.

The year 2020 was unprecedented for Art Inspired Academy. In
March, AIA changed all classes to
online forums leading music, theatre, sign language, creative writ-

Throughout the pandemic, we
have received several emails and
Facebook posts from students,
parents and families thankful for the
support.
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This year’s AIA classes have been
challenging. With a lot of creativity, classes have switched to Zoom.
While we haven’t been able to
have classes in person, the benefits
of AIA classes are undeniable. Colson was one of the first students to
register for online classes.

Cameron Kessinger artwork

At the end of the year, we received an email from a parent. Her
son participates in art and movement classes. She said, “Cameron
wanted to share these drawings of
TV show characters with you that
he did recently, to see what you
thought about them. I couldn’t believe it; he has never independently sat down and taught himself to
draw anything!! I just wanted to
share what a huge blessing Art Inspired has been for him. I am just
astonished at what he has learned
and continues to learn. You make
such a difference in his life, and I
wanted you to know that. Thanks
AIA so much for all that you do!”

Colson’s mom, Melissa, says, “My
son, Colson Saner is 19 years old.
When COVID 19 started shutting
down the world around us, this
was a very difficult time for Colson. He usually spent his days with
his private staff, 2 of which are college guys, and the other his Papa.
He also worked with Preferred
Employment through pre-vocational training, and this too had to
stop. With the stay-at-home order,
Colson’s schedule was turned upside down.
When I heard AIA was offering
some classes via ZOOM, I jumped
on the opportunity. I think his favorite part was being able to see
his friends and teachers through
the computer. Since he is no longer in school, COVID 19 was just
an automatic shutdown for him
to the outside world. The ZOOM
classes brought his world right
into our living room! He has had
a few struggles, and we have reinforced the same strategies he
would use in the seated classes.

Colson Saner, AIA Student

So if something is overwhelming,
he can always take a break. He
has also become more vocal, and
he let the teachers know if he is
having trouble following along or
hearing them.
While the ZOOM classes have
been great during these unusual
times, nothing can replace the human contact he is craving. He can’t

wait to see Miss Jamie and Miss
Melissa in person and sing and
dance. He is also ready to start
theater and prepare another live
play! In conclusion, the ZOOM
AIA classes have been awesome
for Colson! We are so glad they
found a creative way to still connect with the students and keep
them active in the program.”
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EMPLOYMENT SERVICES
Abilities First believes everyone
should have the opportunity to seek
and obtain employment in the community at a fair and competitive
wage. The goal is to provide inclusive employment opportunities to
the population we serve and other
underserved populations in southwest Missouri.

REGISTERED APPRENTICESHIPS
Abilities First Employment Services
works with many local employers to
offer registered apprenticeships in
the following career paths:
•M
 aterials Handling
• Internet Technology
•E
 nvironmental Services
• Culinary Assistant
•A
 pprentice Cook
•C
 lerical Receptionist
•C
 lerical Office Manager
Administrative Service
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Abilities First Employment Services
provides pre-employment skills
training and related technical instruction to help all apprenticeship
candidates succeed in their job.
Apprentices work independently under the direct supervision of
their employer for a pre-determined
length of time, learning skills necessary for the position. At the end of
the apprenticeship, the apprentice
earns a Certificate of Completion
from the US Department of Labor
documenting their accomplishment.

SUPPORTED EMPLOYMENT
Supported Employment services
are available for individuals with
disabilities to help them find and
succeed in job opportunities that
match their interests, strengths and
abilities. Supported Employment
consists of the following activities:
•D
 iscovery and Exploration
•J
 ob Development
•J
 ob Placement and
Job Coaching
•L
 ong-Term Follow Along

ARTISAN ELEMENTS

2020 EMPLOYMENT SERVICES:

Since 2018, we have expanded
our services to include Supported Employment and Employment
Services through Vocational Rehabilitation, expanded apprenticeship to nine different career pathways, and grew 34% in the number
of individuals we are serving. With
the support of a great team and
executive leadership, AFES was
able to continue growth through
the pandemic and expanded our
service model to include virtual
services. We have had the opportunity to participate in three different pilot projects with Vocational
Rehabilitation, Office of Workforce
Development and Department
of Higher Education and Workforce Development. Our commitment and goal of serving people
through creative solutions remains
strong and the driving force behind what we do every day.

Artisan Elements (AE) creates and
sells innovative hand-cast custom
wall tiles, tabletops, commercial
and residential outdoor benches
and large planters, and firepits from
recycled paper or glass, concrete
and commercial additives. The gallery and manufacturing facility provide inclusive employment opportunities, and continues to work to
build business relationships and
create jobs in the local economy.

In 2020, Artisan Elements worked
with local companies AECI (Associated Electric), and Paragon Architecture on new offices projects.
AE produced a custom front for
the receptionist desk and a custom
hexagonal “brainstorming” meeting
room table with a custom cut glass
top. Both items were new and created specifically for the client using the new polished ArtisanStone
material. The project for Paragon
Architecture used AE custom wall
tiles for a unique design addition
to their office.

Even though community events and
outreach were limited last year due
to the pandemic lock-downs, Artisan Elements participated in Mercy Markets and the Lawn & Garden
Show in February. A large focus of
sales in 2020 was on the patio line
items such as fire pits and benches.
The handmade soy candles are being sold in Mercy Gift Shops and Inspired Boutique.
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COMMUNITY EDUCATION
The Community Education team
promotes inclusion and focuses on
educating people in the community. Over 90% of people with developmental disabilities have been
sexually assaulted, and for this reason the team works to address sexual abuse, neglect and exploitation
of people with developmental disabilities, including prevention and
availability of services for victims.
The Abilities First Community Education Program works as a prevention measure in combating abuse,
neglect and exploitation of people with developmental disabilities.
This program provides resources
and educational opportunities by
working in the community, serving
on coalitions, teaching in college
classes, educating local agencies
and developing programming to
build capacity in the community to
continue this work independently. It
also serves to support mental health
professionals to navigate the intricacies surrounding this area of work.

- Rachel Heinz,
Director of Bear POWER

Bear Aware Class

BEAR AWARE

Bear Aware, a collaboration of Abilities First, Project HEAL, and Missouri
State University’s Bear Power, was developed and implemented for students
of all abilities, parents, and professionals to learn side by side about the key
components of prevention.
“Out of all the programs, presentations, and educational opportunities I’ve facilitated or administered as director of the Project
HEAL grant, Bear Aware has been,
by far, the most impactful, the most
well received, and the one with
most potential to make a lasting difference community-wide. In the
months since we administered our
pilot sessions, I have had multiple
participants independently reach
out to me to share how much they
learned from Bear Aware and how
grateful they are of the experience.”

- Kunti Bentley,
Director of the Project HEAL Grant
16 • abilitiesfirst.net

and abuse/neglect helps empower both students and professionals and helps prevent the cycle of
abuse/neglect for people with IDD.
I was excited to participate in Bear
Aware and look forward to a continued partnership with Abilities First
in education, awareness, and prevention of abuse, neglect, and exploitation of individuals with IDD.”

“Bear Aware provides much needed resources and support to both
professionals and college-aged
students regarding healthy relationships. I specifically loved the model of training and implementation
within Bear Aware - all participants
were able to engage and learn sideby-side from each other in an inclusive setting. Bear Aware brings to
light the issues of higher abuse and
neglect of individuals with intellectual disabilities. It is important that
we continue having conversations
about more awareness of these issues in our community and across
the country. Education on healthy
relationships, sexuality, boundaries,

“When we first signed up and talked about our niece Cheyenne going
through the Bear Aware Program,
we were apprehensive about it. But
after we started going, I began to
understand the need for this class
and enjoyed the whole experience. Myself, working with a gentleman with a disability and being the
guardian for Cheyenne, I am so glad
they have this program. There was
a lot of important information and
it was explained in a way the individuals could understand. It helped
the parents learn to talk about the in-

formation without it being uncomfortable. The activities gave everyone involved enough sense of ease
and they were able to talk amongst
themselves about what they were
learning in an open environment
and not feel uncomfortable, which
I thought was a great idea.
I greatly appreciate the facilitators
for their time and their understanding, making it where the students felt
it was safe and comfortable. Again,
thank you for a great experience and
making it easier for my wife and I to
be able to speak to my niece about
very important issues.”
				
- Rob Robbins, BEAR Aware
Participant
“Bear Aware helped Maria and our
family to understand and be more
aware that her body is her own and
that is it fine to say NO when she has
to say NO.)“				

- Louis Ortiz, (Maria’s Grandfather)
Bear Aware Participant

THE ABILITIES FIRST
GOOD LIFE GROUP AND
COMMUNITY EDUCATION TEAM
The Good Life Group (GLG), started a little over five years ago, has
grown into a group of self -advocates (18 and older) who work on
civic engagement, volunteering, advocacy and community inclusion.
The group meets monthly as a safe
venue for members to take risks,
learn how to tell their story, connect with and inspire others, make
individual choices and expand their
potential. They are given the opportunity to speak publicly, volunteer,
make friends and build on social
capitol, in other words… live their
Good Life!
This year, the Good Life Group
members participate in person at a
variety of events including:
•D
 isability Rights Legislative Day
at the state capitol speaking with
representatives (March 11, 2020)
•S
 ertoma Chill Cook Off
(February 22, 2020)
• “ Rock the Vote” to bring awareness on the voting process and
ways to get involved at the local
and state level.
Although this year presented many
challenges, the group still met via
Zoom to still stay connected, and
participated in person until the
shutdown.
The group has a private Face Book
page called “C.O.N.N.E.C.T.I.N.G”
where members can share resources and stay informed.

Sertoma Chili Cook Off
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INSPIRED BOUTIQUE

Inspired Boutique is an upscale resale shop featuring
name-brand women’s clothing, jewelry, and shoes, located at
2810 E. Battlefield in the Half-A-Hill Shopping Center in Springfield.

Inspired Boutique creates opportunities for community awareness and
provides inclusive job opportunities for people with developmental
disabilities. By engaging the community, Inspired Boutique builds
relationships and improves inclusive opportunities for people with
developmental disabilities.
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Since the pandemic lockdown
closed the boutique from the middle of March to the beginning of
May, the boutique had no sales
during that time because it is strictly a brick and mortar store with
no online sales. Despite the challenges that 2020 has brought, the
boutique ended the year very well
thanks to loyal customers.

Inspired Boutique depends on donations and the generosity of the
community to support our mission.
We continue to receive many donations from individuals as well as
businesses and organizations, and
we are continually grateful for this
support.

abilitiesfirst.net • 19

FRIENDS OF ABILITIES FIRST
Friends of Abilities First is a nonprofit organization 501(c)(3) that
assists with the growing needs
and expenses of people with developmental disabilities in Greene
County. The funds raised are used
to support people with developmental disabilities and to ensure
that everyone has the opportunity to live, learn, work, play and be
productive in meaningful ways in
our community.
In 2020, our fundraising efforts were
challenging, yet despite COVID,
Friends of Abilities First continued
to make a difference by providing
scholarships for inclusive art and
movement classes, assisting people to live independently, promoting employment opportunities, obtaining personal items when needed, and helping with emergency
expenses where no other funding
sources are available. We were also
able to provide tablets, and internet services with help from Pitt
Technology Group and the Community Foundation of the Ozarks.

GIVING TUESDAY

Thanks to Community Foundation of
the Ozarks, Pitt Technology Group and
AITP for their donation of 150 tablets
and internet service to individuals
with developmental disabilities in our
community.

SPORTING CLAYS SHOOT
2020 was the first year for the
Sporting Clays Shoot held at Ozark
Shooters Sports Complex. Sixty individuals participated in four-person teams. The event also featured
long and short bird games, and
scoring by Lewis Class with three
divisions. The event raised over
$9,000 and funds benefited individuals with developmental disabilities served by Abilities First.

Each year, Friends of Abilities First
participates in Giving Tuesday, an
annual day of giving for nonprofits the Tuesday following Thanksgiving. Since isolation of people
with developmental disabilities
has been a major concern this year,
Friends of Abilities First raised funds
for tablets, computers, and internet
services to help people with virtual school and enable them to stay
in touch with family, friends, and
their community. Over $2,000 was
raised for this event.

RIDE ON

SILVER STRANDS CELEBRATION

This year, we were not able to
have our 5th Annual RIDE ON cycling fundraiser held in June to raise
money to support Friends of Abilities First. Typically, over 100 riders
participate in this fun ride featuring
a variety of distance rides. Friends of
Abilities First appreciates the continued support of sponsors and riders that continue to make this event
a success every year. The next RIDE
ON will take place in 2022.

Silver Strands Celebration is an annual dinner that honors an individual, institution or business that exemplifies inclusion in the community and the Abilities First mission
of Turning Abilities into Opportunities. Unfortunately, the celebration
this year was cancelled due to the
pandemic, yet through the generous donations from our sponsors,
we were able to raise over $15,000.
In 2020, our honoree was Dr. Missy Lucas, former Assistant Director
of Special Services at Springfield
Public Schools, in appreciation for
her contributions to special education benefiting students with
developmental disabilities in our
community.

2020 FOAF BOARD MEMBERS
Tom Jensen, President
Laura Curtis, Vice President
Crystal Reynolds Roberts, Treasurer
Martha Crise, Past President
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Jessy Glair
Cathie Hampton
Mary Kay Hostler

Dr. Missy Lucas

Craig Kelsay
Jessica Majorhahn
Ellie Widmer

Previous winners include
Michael White, Roseann Bentley,
and Rachel Heinz.
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3216 S. National Ave. | Springfield, MO 65807
417-886-0404 | abilitiesfirst.net

MISSION
VISION
VA L U E S
Turning Abilities Into Opportunities

People with developmental disabilities live the life they choose.

Selfless Respectful Service
One Team, One Mission
Inspire Others

Be Resourceful, Never Give Up
Seek Knowledge
and Embrace Change

Abilities First has held an accreditation from CARF (Commission on Accreditation on Rehabilitation Facilities) since 2012, and is currently accredited for:
• Community Employment Services – Employment Supports • Community Employment Services: Job Development
• Community Integration • Services Coordination
CARF is an independent, non-profit accrediting body whose mission is to promote the quality, value, and optimal outcomes of services
through a consultative accreditation process that centers on enhancing the lives of the persons served.

